
Case Study

General Information

Site Name

Product Installed

Product Status

Balsham, South Cambridgeshire, UK

Smart Plumb Cylinders
Samsung Heatpump & UFH

Complete

Dean & Dean choose to install Joule / 
Samsung heat pump package with 
underfloor heating and aluminum radiators. 
The smartplumb cylinder system comes 
complete with an integral buffer. This 
ensures you have superior flow rates, better 
performance in defrost and an all round 
more e�cient system.
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An energy e�cient solution



Case Study

The buffer volume allows the heatpump to carry out its defrost cycle, “when the heatpump 
outside gets near freezing temperatures it takes some of the heat from the pipework inside and 
uses it to heat up the outside unit”. With the buffer built into the footprint of the cylinder, less 
space is needed. No other system on the market today offers this flexibility.

Balsham, South Cambridgeshire, UK
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For more information visit:

Project Team

Adress

www.joule.iewww www www.jouleuk.co.uk
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